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GoVERNOR January 27, 2014

Mr. Frank Skaggs, Director

U.S. Small Business Administration
Field Operations Center East

101 Marietta Street, NW

Suite 700

Atlanta, Georgia 30303-2725

Dear Mr. Skaggs:

Beginning January 9, 2014, the West Virginia-American Water Company curtailed
service to over 100,000 customers in an area encompassing portions of nine counties in West
Virginia. This was triggered by a chemical leak which affected about 300,000 residents—
approximately one-sixth of the state’s population. Due to a robust public and private response,
the adverse effects of this incident have been minimized to the maximum extent possible.
However, the lack of tap water has severely affected many of the businesses in Charleston, the
capital city, and surrounding areas. The most severely impacted county, Kanawha, is also the
most populous and the state’s center of commerce.

As a result of this incident, President Barack Obama issued an Emergency Declaration
for Direct Federal Assistance to the state and its citizens (FEMA-3366-EM-WV). However, the
businesses that were forced to close or had substantially reduced income because they could not
maintain acceptable sanitary levels or had reduced traffic due to citizens avoiding the area are not
helped by this action.

State, local, and other organizations are beginning to develop information on the financial
impact of this event that has caused significant business disruption to many businesses in the
affected area. For example, many businesses that serve sports-minded customers had to be closed
during the weekend of January 11-12, when there were four (4) National Football League playoff
games in addition to other sporting events that would normally add to their attendance and
resultant sales of food and drink.

Even after water service was restored, certain businesses, e.g., restaurants, were required
to cleanse their facilities in order to meet requirements set by the appropriate local health
department. Thus, businesses have suffered loss of revenue and extraordinary costs, and
employees have lost wages due to this event.
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Based on the information developed thus far, I hereby certify that, in accordance with the
Code of Federal Regulations, Title 13, Part 123.3, at least five (5) small businesses in Boone
County, Kanawha County and Putnam County, West Virginia, suffered substantial economic
injury as a result of the chemical spill that forced a curtailment of water service beginning on
January 9, 2014, and continuing until January 17, 2014, in some areas. | further certify that the
degree of economic injury is so severe that financial assistance at reasonable rates and terms is
not otherwise available, thereby creating the necessity for federal involvement in the form of
subsidized loans from the Small Business Administration.

Your assistance in expediting help for our small businesses and eligible private, non-
profit organizations as they struggle to meet their financial obligations and pay ordinary and
necessary operating expenses during the recovery from this unprecedented event is greatly
appreciated. Should you need additional information, please contact Jimmy J. Gianato, the
Director of the West Virginia Division of Homeland Security and Emergency Management. Mr.
Gianato may be contacted on 304-558-5380 (O), or at Jimmy.J.Gianato@wv.gov.

Sincerely,

Earl Ray Tomblin
Governor



GOVERNOR’S CERTIFICATION OF ECONOMICALLY INJURED SMALL BUSINESSES BY COUNTY

Business Name & Address Gross Income Gross Income Gross Income Estimate Estimated date when
Contact Name (Last Fiscal Yr.) (Current Fiscal Yr. To Forecast Insurance operations return to
Phone Number 01/09/13 -01/16/13 Disaster) (Disaster to Fiscal Yr. Recovery Normal
01/09/14-01/16/14 End) (Business
(Indicate Month & Year) (Indicate Specific Date) Interrupt Only) | (Indicate Specific Date)
1 Park Ave. Restaurant Fiscal Yr. From From
278 Park Ave. To To
Danville, WV 25053
(Boone County) $16,800.00 $2.,967.00 $Unknown at this time | None 01/16/2014
Phyllis Weaver
(304) 415 - 8679
2 Buffalo Diner Fiscal Yr. From From
3216 Buffalo Road To To
Buffalo, WV 25033
(Putnam County) $10,000.00 $0.00 $Unknown at this time | None 01/16/2014
William Defimore
(304 )937-2713
3Leonoro’s Fiscal Yr. From From
1507 Washington Street To To
Charleston, WV
(Kanawha County) $12,000.00 $4.,000.00 $Unknown at this time | None 01/14/2014
Joe Leonoro
(304 ) 343 -1851
4Fuji’s Reef Shop Fiscal Yr. From From
1113 Jefferson Road To To
South Charleston, WV
(Kanawha County) $3.300.00 $400.00 $Unknown at this time | None 01/16/2014
Dawn Fujita
(304 ) 744-0041
SDiehl’s Restaurant Fiscal Yr. From From
152 Main Ave. To To
Nitro, WV
{Kanawha County) $28,605.20 $1,000 $Unknown at this time | None 01/16/2014
Keith Diehl

(304 ) 755-9353

There must be at least five (5) businesses to request a disaster declaration. There must be at least one (1) sample business for each county (or political subdivision
no larger than a county) which the Governor is requesting be included in the disaster declaration. If the request is for (1) county, there must be at least (5)
businesses within the county. If six (6) counties are being requested, there must be at least six (6) businesses, with at least one (1) in each county.
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Business Name & Address Gross Income Gross Income Gross Income Estimate Estimated date when
Contact Name (Last Fiscal Yr.) (Current Fiscal Yr. To Forecast Insurance operations return to
Phone Number 01/09/13 -01/16/13 Disaster) (Disaster to Fiscal Yr. Recovery Normal
01/09/14-01/16/14 End) (Business
(Indicate Month & Year) (Indicate Specific Date) Interrupt Only) | (Indicate Specific Date)
1 Sugar Pie Bakery Fiscal Yr. From From
3624 MacCorkle Ave., SE To To
Charleston, WV
(Kanawha County) $5.000.00 $0.00 $Unknown at this time | None 01/16/2014
Gina Watts
(304) 205 - 7753
2 A&M Nails Spa Fiscal Yr. From From
524 D Street To To
South Charleston, WV
(Kanawha County) $2,500.00 $200.00 $Unknown at this time | None 01/16/2014
Tam V, Tran
(304 ) 746 - 0666
3South Hills Market & Cafe | Fiscal Yr. From From
1010 Bridge Rd. To To
Charleston, WV
(Kanawha County) $20,000.00 $400.00 $Unknown at this time | None 01/16/2014
Richard Arbaugh
(304 ) 345 - 2585
4Grumpy’s Riverfront Grill | Fiscal Yr. From From
5930 MacCorkle Ave. To To
Saint Albans, WV 25177
(Kanawha County) $11,300.00 $5.500.00 $Unknown at this time | None 01/14/2014
Jeremy Casebolt
(304 )766-8800
5Thelma Fay’s Cafe Fiscal Yr. From From
1219 Washington St. E. To To
Charleston, WV
(Kanawha County) $2,871.23 $1,075.00 $Unknown at this time | None 01/16/2014

Michael Fink
(304 ) 205-5210

There must be at least five (5) businesses to request a disaster declaration. There must be at least one (1) sample business for each county (or political subdivision
no larger than a county) which the Governor is requesting be included in the disaster declaration. If the request is for (1) county, there must be at least (5)
businesses within the county. If six (6) counties are being requested, there must be at least six (6) businesses, with at least one (1) in each county.




